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 Technology Helps Sales in a Sluggish Economy  
Selling insurance in today’s economy can be difficult as more and more people are cutting back to save money. 
Consumers are becoming more proactive and comparison-shopping as businesses try to step up customer 
service in an effort to attract new clients and keep existing clients from leaving. Plus, consumers expect a much 
shorter sales cycle and better service. Technology is key, not only to help cut costs, but to create awareness, 
differentiate products and build loyalty. Technology can also help you attract, interact, track/manage, close with 
and resell to your customers. It’s about exchanging information with prospects more efficiently and effectively and 
developing relationships.  
 
Starmark is using technology to provide you with the tools you need to recruit, train and sell. The Starmark 
website provides many online resources, including a new video library to make client presentations a breeze. Use 
the videos when you’re interacting with a client to supplement your sales discussion. Promotional HTML flyers are 
also available for you to e-mail, providing an efficient way to exchange information with your clients. Make sure to 
visit the Starmark website for more great tools. 
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 Starmark’s New Video Library Makes Selling Easy  
To help you in your sales efforts, Starmark continues to add new technologies and resources to its website, such 
as video presentations. Starmark’s new video library contains informational and training presentations for MGAs, 
producers, employers and employees. The videos, which are centrally located in the Sales Tools section of the 
website, are designed to help make selling easier. 
 
Phil Peterson, President of AEA Group Benefits, Inc., thinks the video library is a valuable tool. “The new video 
presentations provide a nice overview of products and services available. I particularly like the Powerful Solutions 
video. It’s well done and is a great tool for an agent new to Starmark,” he said. “I appreciate that it helps establish 
credibility by mentioning Trustmark’s financial strength.” (9-08) 
 
“Starmark’s video library will definitely save us time,” says Jan Jackman, President of Star Benefit Associates.  
“Up until now, we have been discussing this information on the phone with each new agent and in some cases 
with employers and employees. The video library will – without a question – simplify the process for us!” (9-08)  

 
Click here to learn how you can share Starmark’s video presentations with your clients. 
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 Recruit and Educate Clients With Sales Tools From Starmark  
Did you know that Starmark offers a variety of sales tools to help you recruit and educate clients about products 
and services? By logging on to the Starmark website at www.starmarkinc.com, you have around-the-clock access 
to a wealth of information in various formats, including electronic brochures, flyers, HTML e-mails and video 
presentations. Plus, Starmark provides clients with access to helpful decision support tools through Healthy 
Foundations®. 

Bev Corner of Oberlin Marketing uses the sales tools section to help educate agents about Starmark.  
“I regularly use Starmark’s website for obtaining product brochures. I recently downloaded an electronic copy of 
the dental brochure and e-mailed it to an agent. The agent appreciated the speed and ease of obtaining helpful 
plan information.” (9-08) 

Gathering information to share with your clients is easy. Click here to learn how.  

Related Link:  
How to Send an HTML 
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 Promote Wellness With Healthy Foundations® Health Risk Appraisal  
Did you know that Starmark’s online health-management tools are available to help members take an active role 
in managing their health? Healthy Foundations contains information on health-related topics to educate members 
on issues that may be important to them. The site is easy to navigate and is personalized for each user. 

The Health Risk Appraisal is a questionnaire developed by doctors and leading health researchers that assesses 
the user’s overall health and provides recommendations for living a healthy lifestyle. When members fill out the 
online questionnaire, they are given a wellness score that can help pinpoint specific health risks. After completing 
the Health Risk Appraisal, Healthy Foundations takes over and presents members with information, tips and 
prevention facts tailored to their individual needs. 

These tools are just another way that Starmark uses technology to keep you and your clients informed and 
involved. Encourage your clients to log on today! 

Related Link:  
Online Decision Support Tools and Web Services 
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Starmark’s New Video Library Makes Selling Easy  
The video presentations in Starmark’s new video library are a great sales tool; they provide a wealth of information in one 
central location so you can find what you need quickly. Here are just a few ways you can share the video presentations 
with your clients: 
 

• E-mail a link – Simply open the video library and select the presentation you’d like to view. Copy and paste the 
URL into an e-mail and send it to your clients. 

• Face-to-face – Open the Starmark website when you’re meeting with your client and play the video presentation 
you’d like them to see. 

• Seminars – Open the video library during a meeting or seminar and play the video for your audience. 

Our newest video, Trustmark: Our Story, provides an overview of the Trustmark Companies. This is a great video to help 
educate new and prospective clients about Trustmark’s history. Click here to take a look.  

Success Story 
“The Trustmark: Our Story video has been instrumental in helping clients understand the value in providing 
healthcare benefit solutions backed by strength and security,” said Tim Cremin, a Starmark distribution partner. 
“This video has helped me to open the door to new sales. The video library is great!” (9-08) 

How are you using the new online video library? We’d love to hear your feedback and find out how you’ve used the 
presentations. Contact Erin Polis at erin.polis@starmarkinc.com with your success stories and suggestions for other video 
topics. 

We’ll be adding new videos as they are created, so check back often!  
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Recruit and Educate Clients With Sales Tools From Starmark  
The Sales Tools section on the website contains a wealth of information in various formats that you can use to help recruit 
and educate clients. Accessing these tools is easy – simply log on to the Starmark website at www.starmarkinc.com and 
click on Sales Tools. Use the screenshots below to help guide you to the Sales Tools section. 

 

Next, click on Sales Tools again in the left-hand column to drop the arrow and choose a topic. It’s here you will find a 
variety of product-related information and helpful sales tools.  

 

Log on today and begin using the variety of sales tools that Starmark offers.  

 



How to Send

If you have Microsoft Outlook as your e-mail client, you can send your producers HTML e-mail
flyers promoting the Starmark product portfolio. Here’s how:

1. Verify that Outlook is set to create e-mails in HTML. Select Tools, then Options,
then the Mail Format tab. Change the ‘Send in this message format:’ to HTML.

2. Open Internet Explorer. Open the HTML flyer you wish to e-mail from the Promotional
Sales Tools section of the Starmark website.

3. From the Internet Explorer toolbar, select File, Send ‡ Page by e-mail. This will open an
e-mail message in Outlook and place the HTML flyer in the body of the message.

4. Personalize the e-mail. You can change the e-mail subject line and enter your
own comments above the flyer before sending it out.

HTML E-mail Flyers

Small business is our only business.

Visit our virtual online office at www.starmarkinc.com to access product
workshops, training materials, field communications and marketing collateral.
Contact the Help Desk for technology-related issues at 847.283.5656.
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Plans administered by Starmark are fully insured by Trustmark Life Insurance Company. Plan availability and/or coverage may vary by state.

400 Field Drive  •  Lake Forest, Illinois 60045-2581  •  www.starmarkinc.com

Starmark’s sole focus is providing a flexible healthcare benefits portfolio and unparalleled personal service to small businesses
with two to 50 employees. By offering HSA-compatible health plans and nationwide network access, plus cutting-edge
resources such as seamless HRA administration, easy and innovative paperless employee enrollment and valuable online
healthcare decision support tools, Starmark continues to be a distinguished leader in small group healthcare benefits. Small business is our only business.

Hospital Comparison

Select the right hospital for your specific needs by comparing hospital performance
for common conditions and procedures. You can select specific health topics or
even search based on a specific location. 

Then view and compare search results as well as a summary report.

Treatment Cost Comparison

A range of cost estimates for in- and out-of-network providers based on ZIP code
show the cost for office visits, diagnostic tests, lab tests and the costs to treat many
common medical conditions.

This makes comparing and planning for healthcare spending easy. You can:
— Estimate the cost of services. Find out how much you can expect to pay for a

wide range of services, such as physician office visits, diagnostic tests and lab
tests.

— Estimate the cost of treatment for a condition. You can estimate the costs for
common medical conditions, such as asthma, diabetes, pneumonia and many
more. The estimates include treatment services used most frequently for each
condition.

Visit www.starmarkinc.com today to quickly and easily locate the information you need to help you better manage 
your healthcare.

Rx Price Comparison

Compare more than 200 prescription drugs with lower-cost alternatives for chronic
or ongoing conditions, and view available over-the-counter alternatives.

Plus, receive detailed educational data on specific drugs, including details about
why each alternative was shown, how the new prescription compares with the
original and whether there are more or fewer side effects.

To use the tool, simply enter the drug name and dosage
prescribed. If a lower-cost alternative or over-the-counter
drug is available through the tool, the searched drug name
will display in bold with an asterisk next to its name.
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